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Traffic overview
• 412,000 sessions (+9% month on month)

• 61% of sessions on mobile

• Bounce rate 44%, down from 47%



Channels
Channel Sessions Share Conversion rate

Organic search 176,000 43% 2.1%

Paid search 88,000 21% 3.4%

Email 52,000 13% 4.8%

Social 61,000 15% 0.9%

Direct 35,000 8% 2.6%



Conversion funnel
• Product page views: 198,000

• Add to basket: 21,400 (10.8%)

• Checkout started: 11,900

• Orders: 8,730 (2.1% of sessions)



Recommendations
• Fix the slow checkout page on Android (4.8 s load time)

• Shift 15% of social budget to email re-engagement

• Test a shorter product page for mobile


